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A score under the heading Exceeds Expectations in any category means that, in your opinion, the presen-
tation/interaction is handled in an effective, creative way; in effect, nothing more could be expected of the 
participant.

A score under the heading Meets Expectations in any category means that, in your opinion, the 
presentation/interaction is handled well. There may be a few minor problems or omissions, but they are not 
significant. A presentation/interaction which earns this level in every category would be considered a strong 
presentation/interaction.

A score under the heading Below Expectations or Little/No Demonstration in any category means that 
some major flaw has been noted which damages the effectiveness of the presentation/interaction. This may be 
a major omission, a serious misstatement or any other major flaw.

Judging Summary
Maximum score for the role-play is one hundred (100) points. An average score of 70 or better, when  
combined with the comprehensive exam, will earn the participant a Certificate of Excellence.

We hope you are impressed by the quality of work of these students with a career interest in hospitality. If you 
have any suggestions for improving this event, please mention them to your event manager.

We thank you for your help.
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